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Chapter 6: Microsoft SharePoint

Commence RM can be integrated with Microsoft SharePoint, a popular document management
platform that natively integrates with Microsoft Office and is used by thousands of corporations as a
document library.

SharePoint allows you to store all customer documents in one place and offers storage capacities
that are greater than that offered by traditional CRM software programs. By providing this
integration, Commence RM customers can now take advantage of this functionality and securely
share information across departments.

By integrating Commence with SharePoint, your staff will be able to:
» Gain access to your company’s central repository of documents
» Access SharePoint documents without having to leave the Commence application

Configuring SharePoint Integration

Create SharePoint Application in Azure
1 Open the Azure portal home page https://portal.azure.com/#home

2 Login as your Microsoft 365 administrator

3 Click Manage Azure Active Directory — View button

= Microsoft Azure £ Search resources, services, and docs (G+/)

Welcome to Azure!

Don’t have a subscription? Check out the following options.

Start with an Azure free trial Manage Azure Active Directory Access student benefits
Get $200 free credit toward Azure products and services,  Manage access, set smart policies, and enhance security ~ Get free software, Azure credit, or access Azure Dev Tools
plus 12 months of popular free services. with Azure Active Directory for Teaching after you verify your academic status.

In the left panel select the “App registrations” option. In the right panel, click on the “New
registration” option.
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@ portal.azure.com/#

Microsoft Azure P Search resources, services, and docs [G+/)

Home » Commence Corporation

1 Commence Corporation | App registrations »

Azure Active Directory

New registration @ Endpaints &?’ Troubleshooting O Refresh < Download & Previe

@ Ooverview

E Preview features
@ Stsrting June 30th, 2020 we will no longer add any new features to Azure Active Directory Authentication Lit

X Diagnose and solve problems upgraded to Microsoft Authentication Library (MSAL) and Microsoft Graph. Learn more
Manage

All applications Owned applications  Deleted applications
& Users —_—

& Groups ' Start typing a display name or application {client) 1D to filter these r... T Add filters

o 1 applications found
ik Reles and administrators
Display name T

Commence Cloud

& Administrative units
& Delegated admin partners

#8 Enterprise applications

CH Devices

(&) |dentity Governance

Y Application proxy

Add Application Details

In the next screen enter an application Name, for example “Commence RM”. For Supported
Account Types select the highlighted option (see screenshot below) and leave the “Redirect URI”
field blank. To save your selections click the “Register” button.

= Microsoft Azure £ Search resources, services, and docs (G+/) .

Home > Commence Corporation | App registrations >

Register an application

* Name

The user-facing display name for this application (this can be changed later).

Supported account types

Who can use this application or access this API?

I @ Accounts in this organizational directory only (Commence Corporation only - Single tenant) I

(_) Accounts in any organizational directory (Any Azure AD directory - Multitenant)
O Accounts in any organizational directory (Any Azure AD directory - Multitenant) and personal Microsoft accounts (e.g. Skype, Xbox)

O Personal Microsoft accounts only

Help me choose...

Redirect URI (optional)

We'll return the authentication response to this URI after successfully authenticating the user. Providing this now is optional and it can be
changed later, but a value is required for most authentication scenarios.

By proceeding, you agree to the Microsoft Platform Policies !
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The screen will refresh showing the Application detail screen. In the left side menu select the

Authentication option.

£ Search resources, services, and docs (G+/)

Home » Commence Corporation | App registrations >

m Commence RM =
[

E

Search

| « E Delste @ Endpaints [# preview features

i
&

.

P

Overview
Quickstart

Integration assistant

Manage

=
=

Branding & properties

Authentication

Certificates & secrets

A Essentials
Display name
Commence R

Application (client) ID
7472a7d8-4dbc-4477-9a5d-bed07761b0CT

Object 1D
3c982bb7-3d01-4851-8580-d37cfobfofad

Directory (tenant) ID
2bc9acag-443c-4146-b910-75b114420c40

Supported account types

Client credentials
Add a certificate or secret

Redirect URls

Add a Redirect URI

Application |D URI
Add an Application 1D UR]

Managed application in local directory
Commence RM

o Starting June 30th, 2020 we will no longer add any new features to Azure Active Directory Authentication Library (ADAL) and Azure AD G
to provide technical support and security updates but we will no longer provide feature updates. Applications will need to be upgraded t

ill Token configuration rul e Ty
/ Crgan 1

== AP| permissions

& Expose an AP|

s Authentication Library (MSAL} and Microsoft Graph. Learn more

4 App roles

The screen will refresh opening the Authentication details.

Home > Commence RM

5) Commence RM | Authentication =

| A2 Search

B overview

& Quickstart

;.' Integration assistant

Manage

B Branding & properties

3D Authentication

Certificates & secrets

I} Token configuration

<~ AP| permissions

& Expose an API

App roles

£ Owners

dl. Roles and administrators

i Manifest

Support + Troubleshooting

£ Tro ubleshooting

™

s New support request

| «

,0? Got feedback?

Platform configurations

Depending on the platform or device this application is targeting, additicnal configuration may be required such as
redirect URIs, specific authentication settings, or fields specific to the platform.

+ Add a platform

Supported account types

‘Whao can use this application or access this API?
@ Accounts in this organizational directory only (Commence Corporation anly - Single tenant)

O Accounts in any organizational directory (Any Azure AD directory - Multitenant)

Help me decide...

4 % = x
A\ Due to temporary differences in supported functionality, we don't recommend enabling personal Microsoft

accounts for an existing registration. If you need to enable personal accounts, you can do 5o using the manifest
editor. Learn more about these restrictions.

Advanced settings

Allow public client flows ©

i z i = - v )
Enable the following mobile and desktop flows: ( Yes m

* App collects plaintext password (Resource Owner Password Credential Flow) Learn more

* No keyboard (Device Code Flow) Learn more
* 5SSO for domain-joined Windows (Windows Integrated Auth Flow) Learn morer

App instance property lock ©

Configure the application instance modification lock. Learn mare ' Configure

Click on the “Add a platform” button to open the right side menu.
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below:

Homm: 2 Commapon iRt Configure platforms
5) Commence RM | Authentication =
= Wb opplications
E#an M= Got feedback?

B e (18] Wb B single-paqe sppieation

Platform configurations LI
b et Hudd rorl ana deploy § wop wener Sorfguma broser chant spplcabons
3 Dependng on the plitfm or devce e appication @ Bangeong, 8 itebiamesn NET ling Syimos " e W g e
A hiegraten idalent reciret U speciic authertiatsony jritingt, of fais specific 1o the pli i F

Mg

B pranding & properiiet

D sathesncten Supported account typis

 Coniiicates b pecrets . §OS:  mmacCrS ' Andveid
VT C 1B Thil AppHcateon or Booesl il AFT7

bobile and deiidop applications

Tl Token corfiquration Cbgective-£ Gaaht Kimann i, Bizthin, Narmarm

RCO0UTE i (g Ohgaraanongl desoinry oy [Commance Corpoes

* AR pemiont {:I ooty i arty rganizatonal desdiony | Any Azure AD dinectoey -

& Expose an AF1
Hulp me decide
8 appoin
Fobile and dmidop
& Cwran E B A
i n 0 bemporary deffareton m sepperted bnchomaity, e S e Windisan UWH, Congsle 0T &
g L s = x-
& Wl and adminiratory s For g peshing repetnho, H peu nesd o enabie penonsi e Lisstpiogrotry Dpsors Chinzes 1005 =
eaber Lo My ARl RS IEITR A0 r
B rdanden Arpoaf

Select “Mobile and desktop application” and the right panel will refresh showing the “Redirect URI®
settings. Select the first option to use the login.microsoftonline.com URL and then click on the
“Configure” button to save your settings.

A Configure Desktop + devices X
5) Commence ESRM Files | Authentication =

€ Al platforms Queesten  Doecy!
|2 searcn | 7 Got feedbacki
Redirect URs
B ovenvew
Platform configurations The ks we will accept s destinations when fefUiing autherlication résponses fiokensy
& Quickstan after successtully authenticating users. The recirect URI you send in the reques
a Depending on the platfomm or device this apglication is targeting, sdditional configueation may be required such as rver should match coe kisted here. Also referred ts as reply URis. Leam mor
& Integration assistant Tediect URls, speciic authentication settings, or fiekds specific 1o the platform, s and their restrictions "
Manage -+ Add 2 platiorm

£ sranding & propertis

01b3

i Supported account types

T Certicates & secrets i
Who can use this apphcation or acceis this AP Custom redirect URIs
1 foken configarstion b .
() Accounts in this organizatienal directory only (Commence Coreration enly - Single tenart) e
o hATpeNC © Accounts in any organizaticnal directory (Any Azure AD directoey - Multitenant
& Expose sn AR
Hel me decide

B App roles
2 Ownere
: porary drences in ~e g persoml Micrasatt
&, Relis and administiators accunts for an existing segistration. i you need fo snable personal accoants, you can do 5o using the mandest
ector. Laam more sbout these resvictions

M Manifest

Support + Troubleshooting Advanced settings

Troiibleshoati <
¢ - Allow public chiant flaws 0

B newsupport request

Enable the following mobike and desktop flows: (v GO

« App cofiects pisintext password (Resource Owner Sassword Credential Flow) Leam more ()
= No keybaard [Devics Code Flow) Learn morers
« $50 for domain-joined Windows (Windows integrated Auth Fiow) Leam m
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Home Commence RN

5) Commence RM | Authentication = *

Search | = I'JF‘ Got fepdback?

B Overvey .
Platform configurations
il Culckstan
Depending cn the platiorm or desice thin application i targeting. additionsl corfiguration may be mquired such @

& intngration assivtant rechrect LiFds, specilic auihentication wettings, o fieldy specific to the plaiform.

manage 1= &od 3 platicrm

B Bmandeng & propertes

#  Authantication » MWobite and desktop applications Cuictanan  Sesep (6
Cenificates f saefets Redirect URls

I Foien fnr-r.g,.r_;-i_-r- The URIL we will accept 3 gestinarbons whan rehemersg authantcabon responses fokera] afier succe Lfharmicating & Tha medirect LR woy sand in

the request o the login server should match cre isted hen. Alsc referned to 2z rephy UALS, Leam hoot Sadinect LR heir resdrcticm
= AP permissiorz

B rtesroprumicrosoftorling. com/common/oasnZ  reteckent ]

o

D WEaITETZaT -4 be a7 T- 2350 DedTTE1B0CT . fauth (MIAL only) |D

& Eapose s AR

B |:| Btpaflagr live. comyasuthn,_seston s [Lves
B App ol
2B Crimers

Add LR

o= Faoles and sdminsiraton

M ranifes

Supported account types
Saiport + Tookibkshooting PR ¥p

Wi can use This application or acoess thes AR
&® Troableshooting

"i_l Apzoiants m this orgenaahonsd diectony only (Commence Comporstion ordy - Singk terand]
A i suppor remusst

.::l Kipgoames moany prganasnicnad directony Ay Apure D dirsctory - MulSmseant)

Add Application Permissions

Next we need to add the OneDrive and SharePoint Sites permissions to the application. In the left
side menu click on the “API permissions” option, then click on “Add a permission”.

Home > Commence RM

- Commence RM | APl permissions = x

‘f—‘ Search | « () Refresh £ Got feedback?

B overview

& Quickstart

6 The "Admin consent required” column shows the default value for an organization. However, user consent can be customized per permission, user, or app, This column S
P Integration assistant may not reflect the value in your organization, or in organizations where this app will be used. Learn more
Manage

Configured permissions
B Branding & properties Applications are authorized to call APIs when they ars granted permissions by users/admins as part of the consent process. The list of configured permissions should

3 Authentication include all the permissions the application needs. Learn more about permissions and consent

Certificates & secrefs

Token configuration API / Permissions name Type Description Admin censent req...  Status

_ “Wicrosaft Graph (1)

& Expose an AP

~/ Grant admin consent for Commence Corporation

User.Read Delegated  Sign in and read user profile No b

BL Approles
&2 Owners _— L ; : i
To view and manage consented permissions for individual apps, as well as your tenant's consent settings, try Enterprise applications,

&, Roles and administrators

When the right side menu appears, click on the “Microsoft Graph” option, please see the
screenshot below:
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Home > Commence RM

= Commence RM | AP permissions

|P Search

‘((

I8 overview
&1 Quickstart

# Integration assistant

Manage

T eranding & properties

3 Authentication
Certificates & secrets

I} Token configuration

2 AP| permissions

& Expose an AP|

':) Refrash ﬁ? G

0 The "Admin consel
may not reflect the

Configured permissi

Applications are authori:
include all the permissio

-1~ Add a permission
API / Permissions nam

~ Microsaft Graph (1)

User.Read

Request APl permissions

Select an API

Microsoft APls  APls my organization uses My APIs

Commonly used Microsoft APIs

Microsoft Graph

Take advantage of the tremendous amount of data in Office 365, Enterprise Mobility + Security, and Windows 10.
Access Azure AD, Excel, Intune, Outlook/Exchange, OneDrive, OneMNote, SharePoint, Pianner, and more through a
single endpoint.

m Azure Communication

Services * Azure Data Catalog

O Azure DevOps

Integrate with Azure DevOps and Azure
DevOps server

Rich communication experiences with
the same secure CPaal platform used
by Microsoft Teams

Programmatic access to Data Catalog
resources to register, annotate and
search data assets

Click on the “Application permissions” option. In the Select Permissions field type “File” and
select the checkbox “Files.ReadWrite.All” from the list, please see below screenshot.

B e

- Commence RM | API permissions

‘ B Search

B overview

& Quickstart

#  Integration assistant
Manage

B Branding & properties

€]

Authentication
Certificates & secrefs

il Token configuration

2 AP| permissions

& Expose an AP

Lpp roles

& Owners

&k Roles and administrators

M Manifest

Support = Troubleshooting
ﬁ Troubleshoating

& New support request

‘ @

< All APis

D Refrash P? <]

&

Microsoft Graph

https://graph.microsoft.com/ Docs !

What type of permissions does your application reguire?

@ The “Admin conser
may not reflect the

Configured permissi

Applications are authoriz
include all the permissio

Select permissions

Delegated permissions Application permissions

Your application needs to access the APi as the signed-in user. Your application runs as a background service or daemon without a

signed-in user,

= »

-~ Add a permission

API / Permissions nam

Permission Admin consent required

> CrossTenantUserProfilesharing

~ Microsoft Graph (1)

User.Read

To view and manage cor

v Files (1)
Files.Read.all &
D N . N Yes
Read files in all site collections
! Files.ReadWrite.All @ .
fes
Read and write files in all site collections

> OnPremisesPublishingProfiles

Click on the “Add permissions” button.
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Home > Commence KM
- Commence RM | APl permissions & - X
‘}" Search ‘ % i‘) Refresh ,O? Got feedback?

i# Overview

& Quickstart

#" Integration assistant
Manage

EE Branding & properties
E) Authentication

Certificates & secrets

Token configuration
= AP| permissions

& Expose an AP

App roles
& Owners

ik Rales and administrators

A\ You are editing permission(s) to your application, users will have to consent even if they've already done so previously

@ The "Admin consent required® column shows the default value for an crganization. However, user consent can be customized per permission, user, o app This column <
may not reflect the value in your organization, or in organizations where this app will be used. Leam more
Configured permissions
Applications are authorized to call APIs when they are granted permissians by users/admins as part of the consent process. The list of configured permissions should
include all the permissions the application needs. Learn more about permissions and consent
Add a permission " Grant admin consent for Commence Corporation
AP! / Permissions name Type Description Admin consent req...  Status
~ Microsoft Graph e
Files. ReadWrite.All Application  Read and write files in all site collections Yes A\ Not granted for Com e
User.Read Delegated  Sign in and read user profile No e

Repeat the above steps to add the SharePoint Sites permissions to the application. In the left side
menu click on the “API permissions” option, then click on “Add a permission”. In the Select
Permissions field type “Site” and select the checkboxes : "Sites.Read.All" and "Sites.ReadWrite.All"
from the list.

Click on the “Add permissions” button.

= Commence Cloud | APl permissions =

[0 search

B overview

& Quickstart

# Integration assistant
Manage

B2 Branding & properties

]

Authentication
Certificates & secrets
Hl! Token configuration
& APl permissions

& Exposean AP|

App roles
& Owners
& Roles and administrators

@ Manifest

Support + Troubleshooting

| «

() Refresh 27 Got feedback?

@ The "Admin consent required” column shows the default value for an organization. However, user consent can be customized per permission, user; or app. This column may not reflect the value in your ¢
organizations where this app will be used. Learn more

Configured permissions
Applications are authorized to call APIs when they are granted permissions by users/admins as part of the consent process. The list of configured permissions should include

all the permissions the application needs. Learn more about permissions and consent

-+ Add a permission \/ Grant admin consent for Commence Corporation

API / Permissions name Type Description Admin consent requ... Status

\/ Microsoft Graph (4)
Files.ReadWrite. All Application  Read and write files in all site collections Yes A\ Notgranted for Comme _ +++
Sites.Read.All Application  Read items in all site collections Yes A\ Not granted for Comme _ +++
Sites.ReadWrite Al Application  Read and write items in all site collections Yes 4\ Notgranted for Comme, =+
User.Read Delegated  Sign in and read user profile No

To view and manage consented permissions for individual apps, as well as your tenant's consent settings, try Enterprise applications.

Next click on “Overview” from the left side menu, to show the Client ID and Directory (tenant) ID
values.
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Home >

=2 Commence RM =
=y

|}3 Search | « [ Delete £ Endpoints  [# Preview features

#  overview

A Essentials

& Quickstart
Display name Client credentials

#" Integration assistant Commence RM Add a certificate or secret
Application (client) 1D Redirect URIs

Manage 7472a708-4dbc-4477-9a5d-bes07761b0cT 0 web, 0 spa_1 public client

& Branding & properties Object ID Application ID URI
3c982bb7-3d01-4851-8589-d37cfobfofed Add an Application 1D URI

3 Authentication ; ) : )
Directory (tenant) ID Managed application in local directory

Certificates & secrats 2bcaras-4430-4145-0910-750174420c40 Commence RM

Supported account types

{I! Token configuration R
My organization only

Copy the Application (client) ID and Directory (tenant) ID. These values will be needed to
configure Commence to login to SharePoint.

Using Files from SharePoint

Login to Access SharePoint Files

1 Run Commence RM.
2 Open a detail form and use the data file field.

3 Select “SharePoint” from the dropdown.

Document
— ~ &
& Sign in with Google
File Type

2> Dropbox

& OneDrive

@& SharePoint

Enter your Client ID and Tenant ID for the Microsoft Graph application created in the prior section.

!' SharePoint configuration X |
: —SharePoint configuration. 4

Graph Application Client 1D I

Graph Application Tenant ID I

ok | cancel |
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Click on Ok to authorize access to your SharePoint documents. Select the document you want to

connect to the Commence record and click OK.

HE X %8 @ ¢« 3 »

Initial Tab ]
Framel
Mame Attachment Type
SharePoint Document If_ru:lnej E
Crescription Attachment File

€

File Type
Commence Cloud b4 ﬁ
QOEA @a¥e T
— 100
esm test
File/Folder Maodihed
datsbase.ini TMonthaoo: x g
OnelmefuthDig png ZMonthsago x g
OK | | Cancel

The detail form will now show the link to the document stored in SharePoint.
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HE X %0 & ¢ 3 »

Initial Tab

Framel
Name

Attachment Type

SharePoint Document

linunej B

Descripticln Attachment File
=

o database. ini

File stored on Cloud
Account Opportunity
](none] =@ ]I{nanej .:@
Contact Employee
[Bezos.1eff | 278H1E & |simpsen.Barry.T | 440-519-3200 =5

Chapter 7: Microsoft Outlook Address

Book

The Address Book feature can be used with Microsoft Outlook 2000 and later versions.
Multiple mail systems such as MS Mail, Internet Mail, CompuServe, and AOL can all plug into
Microsoft Outlook in order to provide a single, consistent interface for electronic mail. Since
Microsoft Outlook operates as a front-end for multiple and potentially very different mail
systems, there are some associated inherent problems. As an example, each mail system
typically has its own address book, which leads to difficultly in locating an individual's
address, as well as potentially redundant data.

For instance, if Fred has an AOL account, an Internet ID, as well as a fax machine, infor- mation
about Fred must be entered into three separate address books. Ultimately, it may
require searching up to three address books in order to determine all the possible means of sending
him a message. Not only is this time consuming, but frustrating as well.

Commence solves this problem by providing its users with a universal address book. A
selected category within Commence may now be accessed by Microsoft Outlook for use as an
Address Book for such applications as addressing electronic mail messages, faxing
documents, etc. This eliminates the need to enter duplicate information into both Commence and
Outlook.

Configuring the Outlook Address Book

To configure Commence to be used as the Address Book in Outlook, follow the steps
below:
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